1.- START SESSION

Register- If you are already registered as a Web User just Log
in with your email address and your password. If you have
not registered, please fill out the simple form and this will

activate your account.

Accede a tu :‘ﬁgnt_-'l

Ya eres usuario?
Ingresa tus datos para que accedas a tu cuenta

Email
Contrasena

Ingresar

Olvidaste tu contraseria?

Aun no te has registrado?
Registrate para que puedas hacer compras
orline o calificar v comentar articulos.

Registrate Ahora

ONLINE SHOPPING GUIDE

Aun no te has registrado?
Registrate para que puedas hacer compras
online o calificar y comentar articulos
Nombres *
Apelidos *
Alias
Género * © Masculino © Femenino
Fecha nacimiento - - -
Pals Residencia *
Email *
Contraseria
Re-Contrasera *

Puedes subir o cambiar tu foto o avatar desde el enface
a "Mi Cuenta® en el ment superior

Regrasar = Registrarse
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2.-SEARCHING FOR ITEMS/PRODUCTS “

Product Search - There are three simple ways you can search for products

2 - Enter the name of the
product or any Reywords
directly in the browser
window

Buscar producto ﬁ)

1 - Enter the menu bar
choosing the category and
brands.

Chagustas Chaleco Bimos
N Impermesbles Softshall
M asatan illi .=

3 - Using the buttons: | o @

Producto Nuevo (New . : G ﬁ." LN
Products), Articulo Destacado
(Featured Articles), or
Promociones (Promotions) roducto uewe |
Encuentra los ullimos ﬂes.g::nfi?:lj:stm )

produclos llegados a  producto destacado
nuesiras tiendas

ool BUff
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3.- SELECT THE CHARACTERISTICS FORTHE CHOSEN PRODUCTS

Purchase Options - You can choose the quantity, color, and size. Also, depending on the
product you might need to select other specifications.

Colores | Black w

B 900 $5,950 pescusnto onine 50% Tallas b -
Solo clertes VP, En pagas an afectiva, Limie de uso 1 ver | | |
Por compras superiores a $20.000 - en productos Black Diamond i . .

Yer mas ofertas

Comprar

Cantidad |4

Todos los precios incluyen impuestos

Colares
Tallas =
Gomarar Buy the Product
o Once you have selected the product
R (ot A with the chosen specifications click on

Se el pimar en comantar. Eson

ba fu comentaris
Colores Diras

the Comprar (buy) button

N

ONLINE SHOPPING GUIDE




4.- SHOPPING CART

Cart details - In the shopping cart page you will find the details of the items that you have
chosen such as size, color, quantities, etc.. You will also find the buttons Seguir Comprando
(continue shopping) which should be used if you want to continue adding items to your cart;

Estimar costo de envio (estimate shipping cost) and Continuar (continue) which proceeds to
checRout.

ﬁ.‘n rito de compras "‘\

sitienes una tarjeta Vip vigente asociada a tu cuenta y pagas en efectivo tienes un descuento automatico de 10% en todas tus compras, y si el dia de tu
:ompra es tu cumpleafios tu descuento automatico es de 15%. Conocer mas

Articulo Cantidad Precio Total
(Incluye impuestos)
Black Diamond | 1| es $11,800 $11,800
Polera Logo Black Diamond | . | -
Colores: Bladk
Tallas: b
Of#26
Si compras ahora: Descuento 10%, precio final: $10.710 olu
Solo clientes VIP, En pages en efactive
Subtotal §10,000
Impuestos $1,900

Total (Pesos) $11,900

odigo de promocion™ | Aplicar Sequir comprando Estimar costo de envio Contimyar
EL en Facebook, Twitter o irte a stroz Tatoo Mails; alli publ codiges p m pasaduales e con yalidac - do esos
digos.
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5.- SHOPPING CART

Estimate Shipping Cost - With this option you will be able to
Rnow the shipping cost of your order, this cost will be added to
your total bill. (We ship anywhere in the world)

—

e
_';;';;T;muw;r.ac, ]
. Tl
. = i oL L
Estimar costo de envio _ o
I e | )
Esta herramienta te permite estimar el valor de la tarifa de
envio de tus articulos en tu carrito de compras.
o - — 110000
Informacion de entrega wosn H1300
Tital iPesas] 11200
PaiS Australia kb a i e Segarcopgranto | Esarcostodesmiy | | Corbnuar
Estimacion de costo '
Subtotal $10,000
Impuestos  $1,900
Envio $23,776
Total $35676

Estimar | Cancelar
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6.- CHOOSE SHIPPING ADDRESS

Shipping Address: We ship your items within the national
territory or to any country in the world and this cost will be

included in your bill. The addresses that you register will be
saved for future purchases.

You can also choose one of our stores so you can pick up
your purchase with free shipping.

Dot g e

‘\ Dimecion et

@ Direccion nueva 1 Teods T S de 41

Direccién/Address

Pais/Country Ecuador
Provincia/Estado/State
Ciudad/City
Cad. Postal/Zip Code

Teléfono/Phone

\ Tienda Tatoo (Sin costo de envio)

ADVENTURE
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7.- PAYMENT OPTIONS

You have the following payment options: Deposit/electronic
banR transfer or Credit Card*

|||||
........
..........

Formas de pago

----------------------

O Tarjeta de crédito
® Deposito o transferencia bancaria

it
W
Bk
\ } -
[T .
bl

*Not available in all countries
*Please see the list of credit card accepted in Chile/Ecuador
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8.- ORDER VERIFICATION

Verify your Order: Before you confirm your order please verify that all the information of the
order is correct. If everything is correct press the Procesar Orden (check out) button or if

you need to change something press the Atras (back) button

"
fﬁ ol 7 o ﬂn;. Jrosar /«r.- mprn /« irega y Page A‘ /«r,o:!-mm:mr- ‘\

Arficulos
Articule Cantidad Precio Totad
(Imctuye émpaestos)
Blak Diamond 1 §4-600 $10.710
Poleta Logo Black Dimnond 10,710
Colon: Dascusnto W%
Tallaz M
(=¥ .}
Subtotal $8,000
Wnpuestas 1,710
Eimin Gralls
Totad (Pesos) #0710
Direccidn de enfrega Forma de pago Tipo de ervio
Tatoo Lo Leones Efactivo Chilexpress DHS

K Alras | | Frocesar orden j
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9.- PAYMENT WITH CREDIT CARD

If you will pay with credit, after pressing the Procesar Orden
(checkout) button the system will automatically lead you to a
secure payment site (this site varies depending on the country
and credit card) Once in this site you will need to fill out the
required information.

*Tatoo does not receive nor Reeps any information regarding your credit card payment T

< ) i

A -
{‘“"’“ PAGO CON TARJETADE CREDITO '+

SN 5! - Biis==e i —
Nimero de tarela
Vencimiento  [ETNENG EXDD - .

Cadigo de cortesponde  ba rea o gy e
venficacion - 2 I

Pimeros 8l reversa 06 s nsta’

O Sincuotas @ * 3 Cuotas Sin Intereses @ * Cuotas IS e

Monto [

* Pago en cuntas es stlo para tanetas de créddo amitidas an Chile
ﬂ Esta transaccitn se asta
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10.- FINAL ORDER CONFIRMATION

Order is Complete: If your credit card purveyor confirms your
payment or if you choose to deposit or to make a banR transfer,
the system will confirm via a message on the screen and via
email that your order has been completed.

Within the next 24 work hours you will receive an email that
will confirm that we have the items you have ordered. Inthe
case that we do not have the items with those characteristics
in stock we will send you a suggested order with alternate
items which you can either accept or reject. If we do not have
any of the items you requested we will cancel your order. In
any of these cases, if you are paying with a credit card we will
not bill your credit card.

ONLINE SHOPPING GUIDE




11.- STATUS OF YOUR ORDER

ChecR the status of your order and messages: You can checR
the status of your order and any message that we have sent to
you in the Mi Cuenta (my account) section which you can

access via the Ingresar/Registarse (enter/register) option on
the menu bar.

In this page you can also change your password and personal
information.

f  Direcciones

2356 Hopless Road Editar | Eliminar
Miami, Fla, Estados Unidos
T.305 567 3421

Editar | Eliminar

rdenes de compra

Aqul podrés ver lus drdenes pendientas para que puedas conocer su eslado

#de Orden  Fecha
EC-3351 2011-01-12 15:48:57

Total Estado Acclones

Pendiente Yer Detalle

5i quieres ver 6roel Ores, presng agy

ONLINE SHOPPING GUIDE




12.- FOLLOW-UP OF YOUR ONLINE ORDER

A

Once your order has been shipped you will receive a message in your account as well as
an email detailing the order and tracking number with the web page where you can track

your order.

r ||CHILEXPRESS

SIRVICIOS IXPRISOS

RUT: | N
Usuario: | [~ Ingresar
Password: |
A0wids sard?  Crear Usuaria
Estado de Envio )
|ingrese N™ de Orden Buscar ESI‘GdO de EHWO

Datos de la Orden de Tr porte Co lidad
Orden de Transporie 696082305822
Oficina de Origen PROVIDENCIA CR
Fecha Creacion 07-02-2011
Oficina Destino NO REGISTRA

Cantidad de Piezas

Lista de Orden de Transporte

Nimero Estado Nombre Entrega
\ 696082305833 EN PRE-RECEPCION

Fecha/Hora Entrega

ONLINE SHOPPING GUIDE
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